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2012 LGBTQ CCCP Survey

Raise the bar.

Question 1
[Mandatory]

GENERAL INFORMATION

	· Name of college/ university
	

	· Name of career center
	

	· Career center web address
	

	· Mailing address
	

	· City/town
	

	· State/province
	

	· Zip/postal code
	

	· Phone No.
	


Question 2 - Choice - One Answer
[Mandatory]

Indicate region:

· North

· South

· East

· West

· Mid-West
Question 3 - Choice - One Answer
[Mandatory]

Which best describes the career center:

· Centralized

· Decentralized

· Other, please specify

Question 4 - Open Ended -


If decentralized, how many offices are on campus?

(*Now you can recertify all campus career centers for one fee)

Question 5 - Open Ended 
[Mandatory]

CONTACT INFORMATION

*PRIMARY POINT OF CONTACT

(CONTACT INFORMATION IS FOR INTERNAL PURPOSES ONLY)

	· Name
	

	· Title
	

	· Email
	

	· Phone No.
	


Question 6 - Choice - One Answer
[Mandatory]

Include this representative in the OUT for Work LGBTQ CCCP Directory (provided to CCCP career centers only)

· Yes

· No

Question 7 - Open Ended - One or More Lines with Prompt


Secondary Point of Contact

	· Name
	

	· Title
	

	· Email
	

	· Phone No.
	


Question 8 - Choice - One Answer


Include this representative in the OUT for Work LGBTQ CCCP Directory (provided to CCCP career centers only)

· Yes

· No

Question 9 - Choice - One Answer
[Mandatory]

Does the career center have a designated staff member who specializes in serving the needs of LGBTQ students?

· Yes

· No, all counselors assist these students

Question 10 - Name and Address


If yes, please provide contact information:

· Name

· Title

· Email

· Phone No.

Question 11 - Choice - One Answer


Include this representative in the OUT for Work LGBTQ CCCP Directory (provided to CCCP career centers only)

· Yes

· No

DEMOGRAPHICS

Question 12 - Choice - One Answer
[Mandatory]

Which best describes the college/ university:

· Private

· Public

· Combination Private/ Public

Question 13 - Choice - One Answer
[Mandatory]

Which best describes the college/ university:

· 4 year

· Community College

Question 14 - Yes or No
[Mandatory]

Is the college/ university religiously affiliated?

· Yes

· No

Question 15 - Choice - Multiple Answers


If yes, check all that apply.
· Catholic

· Jewish

· Mormon

· Methodist

· Quaker

· Other

Question 16 - Yes or No
[Mandatory]

Is the college/ university a HBCU (Historically Black College or University)?

· Yes

· No

Question 17 - Choice - Multiple Answers
[Mandatory]

What is the estimated population of full time students at your college/ university? (undergraduate, graduate, etc.)

· 0-5,000

· 5,001-11,999

· 12,000 or more

Question 18 - Open Ended - One Line
[Mandatory]

Indicate the number of students the career center served in the past 12 months:
Question 19 - Choice - Multiple Answers
[Mandatory]

Indicate type of students that your career center serves. Check all that apply.

· Undergraduate

· Graduate

· Doctorate

· Other, please specify

SERVICES

Question 20 - Yes or No
[Mandatory]

Is the career center responsible for providing tools/resources/information/advice to students on finding LGBTQ friendly employers/ work environments?

· Yes

· No

Question 21 - Yes or No


If yes, in the past 12 months, has the career center provided tools/resources/information/ advice to students on finding LGBTQ friendly employers/ work environments?

· Yes

· No

Question 22 - Choice - Multiple Answers


If yes, indicate type of tools/ resources/ information. Check all that apply:

· Web Resources

· Target Workshops

· Pamphlets

· One-on-one Consultations

· Other, please specify

Question 23 - Yes or No
[Mandatory]

Is the career center responsible for providing tools/resources/information/advice to students on "coming out" on a resume? (listing LGBTQ related experiences, etc.)

· Yes

· No

Question 24 - Yes or No


If yes, in the past 12 months, has the career center provided tools/resources/information/advice to students on "coming out" on a resume?

· Yes

· No

Question 25 - Choice - Multiple Answers


If yes, indicate type of tools/ resources/ information. Check all that apply.

· Web Resources

· Target Workshops

· Pamphlets

· One-on-one consultations

· Other, please specify

Question 26 - Yes or No
[Mandatory]

Is the career center responsible for providing tools/resources/ information/advice to students on "coming out" during an interview? (Speaking to LGBTQ experiences, etc.)

· Yes

· No

Question 27 - Yes or No


If yes, in the past 12 months, has the career center provided tools/resources/ information/advice to students on coming out during an interview?

· Yes

· No

Question 28 - Choice - Multiple Answers


If yes, indicate type of tools/ resources/ information. Check all that apply.

· Web Resources

· Target Workshops

· Pamphlets

· One-on-one consultations

· Other, please specify

Question 29 - Yes or No
[Mandatory]

Is the career center responsible for providing tools/resources/ information/advice to students on coming out in the workplace?

· Yes

· No

Question 30 - Yes or No


If yes, in the past 12 months, has the career center provided tools/resources/ information/advice to students on coming out in the workplace?

· Yes

· No

Question 31 - Choice - Multiple Answers


If yes, indicate type of tools/ resources/ information. Check all that apply.

· Web Resources

· Target Workshops

· Pamphlets

· One-on-one consultations

· Other, please specify

Question 32 - Yes or No
[Mandatory]

Is the career center equipped to handle one-on-one career counseling for individuals who are struggling with the decision to come out in the workplace?

· Yes

· No

Question 33 - Choice - One Answer


If yes, in the past 12 months, how often has the career center provided such service?

· None

· Once

· More than once

Question 34 - Yes or No


Is the career center equipped to handle on-line counseling to those LGBTQ students that might not feel comfortable walking into the office?

· Yes

· No

Question 35 - Yes or No


If yes, in the past 12 months, has the career center provided on-line counseling to  those LGBTQ students?

· Yes

· No

Question 36 - Choice - One Answer


If yes, in the last 12 months, how often have you provided such service?

· None

· Once

· More than once

Question 37 - Yes or No
[Mandatory]

Is the career center responsible for establishing or managing a mentoring program?

· Yes

· No

Question 38 - Yes or No


If yes, in the past 12 months, has the career center incorporated or continued to support an LGBTQ specific component to the mentoring program?

· Yes

· No

Question 39 - Yes or No


Is the career center responsible for organizing career fairs or other recruiting events?

· Yes

· No

Question 40 - Yes or No


If yes, in the past 12 months, has the career center organized an LGBTQ specific career fair or recruiting event?

· Yes

· No

Question 41 - Yes or No
[Mandatory]

Does the career center have a specific website/ link to LGBTQ workplace issues on your page?

· Yes 

· No 

Question 42 - Open Ended - Comments Box
[Mandatory]

Provide links:

TRAINING

Question 43 - Yes or No
[Mandatory]

Is the career center staff trained to assist LGBTQ students with their specific needs and speak to career issues?

· Yes 

· No 

Question 44 - Choice - Multiple Answers
[Mandatory]

If yes, indicate type of training. Check all that apply.

· Safe Zone Program

· External Training Program

· Internal Training Program

· Other, please specify

Question 45 - Yes or No
[Mandatory]

Is the career center responsible for training other faculty/ staff on LGBTQ career issues?

· Yes

· No

Question 46 - Yes or No


If yes, in the last 12 months, has the career center trained other faculty/ staff on LGBTQ career issues?

· Yes

· No

Question 47 - Choice - One Answer


If yes, how often has the career center provided such service?

· Once

· More than once

Question 48 - Choice - Multiple Answers


If yes, indicate what type of training? Please check all that apply.

· Live workshops

· Online presentations

· Other, please specify

OUTREACH

Question 49 - Yes or No
[Mandatory]

In the past 12 months, has the career center staff outreach specifically to the LGBTQ student population?

· Yes 

· No 

Question 50 - Choice - Multiple Answers
[Mandatory]

If yes, indicate type of outreach. Check all that apply.

· Attend LGBTQ campus group meeting

· Attend LGBTQ specific events

· Other, please specify

Question 51 - Yes or No
[Mandatory]

Is the career center responsible for creating programs that connect current LGBTQ students with LGBTQ alumni and/ or professionals?

· Yes

· No

Question 52 - Yes or No


If yes, in the past 12 months, has the career center connected LGBTQ students with LGBTQ alumni and/ or other professionals?

· Yes

· No

Question 53 - Choice - Multiple Answers


If yes, indicate how. Check all that apply.

· Online

· Via networking opportunities on campus

· Other, please specify

Page 21 - Question 54 - Yes or No
[Mandatory]

Does the campus have an LGBTQ resource center?

· Yes 

· No 

Question 55 - Open Ended - One or More Lines with Prompt


If yes, please provide the following information:
	· Name of Point of Contact at the LGBTQ Resource Center:
	

	· Email address:
	

	· Phone number:
	


Question 56 - Yes or No
[Mandatory]

Does the career center collaborate with the resource center on career programmatic efforts?

· Yes

· No

Question 57 - Choice - Multiple Answers


If yes, in the past 12 months, how often has the career center partnered with the LGBTQ resource center?

· None
· Once
· More than once
Question 58 - Choice - Multiple Answers


If yes, indicate what type of activities? Check all that apply.

· Workshops

· LGBTQ specific career fairs

· Providing resources

· Other, please specify

Question 59 - Choice - Multiple Answers
[Mandatory]

How does the career center keep current with the ever changing workplace issues and concerns that face LGBTQ students? Check all that apply.
· Visit LGBTQ websites on a regular basis

· Receive publications

· Work with LGBTQ organizations

· Attend conferences

· Other, please specify

SUPPORT

Question 60 - Yes or No
[Mandatory]

Does the career center provide in-kind or financial support for students to attend career conferences/ fairs?

· Yes

· No

Question 61 - Choice - One Answer


If yes, indicate the most appropriate response:

· The career center WOULD PROVIDE in-kind/ financial support for students to attend LGBTQ specific career conferences/fairs such as OUT for Work

· The career center HAS PROVIDED in-kind/ financial support for students to attend LGBTQ specific career conferences/fairs such as OUT for Work

Question 62 - Yes or No
[Mandatory]

Does the career center provide in-kind/ financial support for career center professionals to attend career conferences?

· Yes

· No

Question 63 - Choice - One Answer


If yes, indicate the most appropriate response:

· The career center WOULD PROVIDE in-kind/ financial support for career center professionals to attend LGBTQ specific career conferences/fairs such as OUT for Work

· The career center HAS PROVIDED in-kind/ financial support for career center professionals to attend LGBTQ specific career conferences/fairs such as OUT for Work

SUPPLEMENTAL QUESTIONS

Question 64 - Yes or No
[Mandatory]

Would the career center be interested in having OUT for Work facilitate a presentation on campus to career center staff, faculty and/ or students?

· Yes 

· No 

Question 65 - Open Ended - One Line
[Mandatory]

If yes, provide a convenient time of year to do so:

Question 66 - Yes or No
[Mandatory]

Would the career center professionals be interested in receiving an Individual Level LGBTQ Career Center Professional Certification?

· Yes

· No

Question 67 - Yes or No
[Mandatory]

Would your career center, faculty, and/ or staff members be interested in attending an LGBTQ & Ally career conference which includes workshops, presentations and guest speakers, focused around the idea of being "out" in the workplace?
· Yes

· No

Thank you for taking the 2012 CCCP Survey.  If you are recertifying, please copy and paste the link below into your browser to be directed to the payment service.  You may pay by credit card or request to pay by check.

http://www.regonline.com/careercenterrecertification2012

Thank you for participating!  You will be receiving the results soon.  If you have any questions, please email info@outforwork.com 

